
Inspection of Zeals Afterschool Club
The Pavilion, Longcross Youth Centre, Zeals, Wiltshire BA12 6LJ

Inspection date: 5 April 2022

The quality and 
standards of early 
years provision

This 
inspection

Met

Previous   
inspection

Not applicable



What is it like to attend this early years setting?

This provision meets requirements

Children arrive happy to attend the after-school club. They are greeted by caring 
and friendly staff, who the children have built close relationships with. Children 
contribute their ideas for activities and have been involved in setting up the club, 
when they moved into the current building earlier in the year. Children are involved
in deciding how they use the different areas, which helps them to feel secure and 
gives them a strong sense of belonging and ownership.

Children organise games themselves and play cooperatively, sharing resources and 
taking turns. This helps to support their physical development, widens their 
friendship groups, and builds on their social skills successfully. Staff have high 
expectations of children's behaviour. They teach the children to recognise the 
feelings of others and children are seen being kind and respectful.

During the COVID-19 pandemic, the setting remained open for children of parents 
who were key workers. They maintained good communication with all families 
during this time through email correspondence and social media. 

What does the early years setting do well and what does it 
need to do better?

n Children have regular opportunities to be physically active and benefit from fresh
air and exercise. They play with bats and balls, developing good hand-to-eye 
coordination skills. They excitedly chase pop-up tents across the field and hide 
inside them with their friends.

n Children of different ages play well together. They are motivated and keen to 
learn new skills. Children use a range of resources to make Easter crafts. They 
use their imagination well and chat with staff as they make pictures and cards 
from shapes, which they stick with glue. Younger children invite staff to play as 
they build garages from construction and play with small-wheeled vehicles.

n Staff encourage children to take responsibility for their belongings, asking them 
to hang up their coats and put their bags in the box when they arrive at the 
club. Children develop good independence skills and show a clear understanding
of the rules. For example, they know to ask staff when they want to leave the 
room to go to the toilet. They follow good hygiene routines, such as washing 
their hands before having a snack.

n Children share their news with staff as they talk about having an Easter Egg 
hunt. They share warm, close relationships with staff, which helps them to feel 
emotionally secure.

n Partnerships with parents are good. Parents comment that their children enjoy 
attending the club and they always feel welcomed and involved. Staff ensure 
that they have good communication with parents and let them know what their 
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children have been doing.
n The manager said that she regularly reflects on her practice and the provision, 

involving the staff and encouraging them to share their ideas. The staff team 
meet regularly and discuss ideas and talk about how things are going and if 
there is anything that can be improved. The manager said they ask the children 
what they would like and include this in the provision, if appropriate and 
possible. For example, the manager sourced a fish tank and fish, which the 
children had requested. The children had fun naming the different fish, which 
are now a regular focus for conversation.

n Children's behaviour is good. They listen to staff and respond to their requests, 
showing respect for the adults and one another.

n There are thorough vetting and recruitment procedures in place to ensure that 
staff are suitable to work with children. Staff have opportunities to develop their 
skills and knowledge to further support children's experiences at the club. 

n Staff have established secure partnerships with the schools, where children who 
access the after-school club attend. Staff at both settings exchange information 
to ensure children continue to feel safe, secure and happy.

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff have a good understanding of child protection issues and 
their roles and responsibilities to keep children safe. They can identify the signs or 
symptoms which may indicate a child is at risk of harm and know the correct 
reporting procedure to follow. Staff remain vigilant at all times and supervise 
children appropriately. They complete risk assessments and minimise hazards to 
ensure that children can play safely. The manager checks staff's ongoing suitability,
and most staff are first-aid trained. This helps them to respond to accidents swiftly.
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Setting details
Unique reference number 2669978

Local authority Wiltshire

Inspection number 10220175

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 9

Total number of places 20

Number of children on roll 33

Name of registered person Zeals Youth Trust

Registered person unique 
reference number RP900611

Telephone number 07908 664676

Date of previous inspection Not applicable

Information about this early years setting

Zeals Afterschool Club re-registered in its current building in 2022. It operates after
school on Monday, Tuesday, Wednesday and Thursday from 3.15pm until 6pm.  On
Friday it operates from 3.15pm until 5pm. There are four members of staff and two
on work experience. Three members of staff are qualified to level 3 in play work. 

Information about this inspection

Inspector
Michelle Heimsoth
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in her evaluation of the provider.

n The manager and the inspector completed a tour of the premises. They 
discussed the current arrangements for the operation of the club, including 
assessing risks and staff deployment.

n The inspector sampled a range of documentation, including staff training 
certificates.

n The staff and children spoke to the inspector at appropriate times throughout 
the inspection.

n The inspector spoke to parents and took account of their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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